Privacy Notice — The Friends of Blandford Community Hospital
Registered Charity Number: 800482

About this document

This Privacy Notice will help you understand how we collect, use and protect your
personal information. If you have any queries about this Privacy Notice or how we
process your personal information, please contact the Data Protection Officer by email:
sarah.connors@nhs.net, or by post to Sarah Connors Office Manager, Blandford
Friends, Blandford Community Hospital, Blandford, Dorset, DT11 7DD

Who we are

The Friends organisation was founded in 1948 and continues to serve the Community
and Hospital.

We are a registered charity committed to supporting patients and former patients of
Blandford Community Hospital and others within the local community who are sick,
convalescent, disabled, handicapped, infirm or in need of assistance and generally to
support the hospital in delivering excellent standards of treatment and care. We are also
part of the Dorset network of Leagues of Friends and affiliated to Attend, The National
Association of Friends.

Our membership, currently approximately 1000 members, also provides a representative
voice in local healthcare matters and this is of course of utmost importance at present in
view of the imminent radical changes to the delivery of healthcare.

What information we collect about you
The personal data you have provided or have collected from you:

Name and address

contact details, including telephone numbers and email address

bank details and membership subscriptions (this information is not retained once set
up)

staff employment details

information from the disclosure and barring service for volunteers only (DBS)

for volunteer drivers - car insurance and valid MOT and registration number
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How we collect information about you

Most of the personal information we hold about you is that which we collect directly from
you, for example:

Membership forms

Volunteer application forms

DBS check forms

Car Insurance and MOT certificates

What we use your information for and the legal bases for processing

We may store and use your personal information for the purposes of:

(a) sending you newsletters and future fund raising events

(b) contacting volunteer drivers in order to conduct a reliable car driving service offered
to the Blandford Locality

(c) liaising with shop volunteers to produce a weekly timetable in order to cover the two
shops at Blandford and Sturminster Newton

(d) ensuring volunteers are DBS checked as could be in contact with vulnerable adults
and children

(e) using your bank details to process payments relating to your membership
subscriptions

(f) to ensure volunteer drivers are fully insured and covered by MOT

(9) paying office staff salaries and pensions to NHS Trust who hold full staff details. (The
Friends have a copy of relevant staff details)

(h) collecting statistical information on your use of our website

Using your personal data for marketing

We consider that it is within our legitimate interests to send you information about our
charity and services for marketing purposes. Your data is not shared with any other
companies or organisations for marketing purposes.

Who we share your data with

Members and Volunteers information is kept within our organisation and not shared with
any third party. However, staff details are shared with the Dorset NHS Trust as they are
paid through this third party.
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How long your information is kept

We will retain your personal information for a number of purposes, as necessary to allow
us to carry out our business. Your information will be kept for up to 7 years on our main
systems after which time it will be archived, deleted or anonymised. Any retention of
personal data will be done in compliance with legal and regulatory obligations and with
industry standards. These data retention periods are subject to change without further
notice as a result of changes to associated law or regulations. If you have any questions
in relation to the retention of your personal data, please contact our Data Protection
Officer.

Your rights

Under the Data Protection Act 1998 you have the following rights:

o to obtain access to, and copies of, the personal information that we hold about you;

e torequire that we cease processing your personal information if the processing is
causing you damage or distress; and

e to require us not to send you marketing communications.

Under the GDPR which came into force on 25 May 2018, you will also have the following
rights:

e to require us to erase your personal information;

e to require us to restrict or object to our data processing activities;

o to receive from us the personal information we hold about you which you have provided
to us, in a reasonable format specified by you, including for the purpose of you
transmitting that personal information to another data controller; and

o to require us to correct the personal information we hold about you if it is incorrect.

Please note that these rights may be limited by data protection legislation, and we may be
entitled to refuse requests where exceptions apply.

If you are not satisfied with how we are processing your personal information, you can
make a complaint to the Information Commissioner.

You can find out more about your rights under data protection legislation from the
Information Commissioner's Office website: www.ico.org.uk.
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